
 

Council Policy #C54 
 

LEVELS OF SERVICE POLICY – FIRE SERVICES 
 

Approved by Council Resolution #24/06/15 

 
1. PURPOSE: 

This policy establishes the City’s minimum levels of service for fire and rescue and 
establishes the process for adjusting these levels of service. The levels of service set out in 
the policy does not preclude the City from providing a higher level of service if properly 
trained and equipped members are able to respond. 

 
2. POLICY STATEMENT: 

The City will provide, fire, rescue, medical first responder, and fire prevention and education 
services according to the provisions of this policy. The City will provide 24-hour emergency 
fire services response to the community in accordance with this policy. 

3. DEFINITIONS: 
The following definitions and interpretations apply in this policy: 

• “Beaumont Fire Services” means the City of Beaumont Fire Services. 
• “Chief Officers” means the City’s Fire Chief and/or Deputy Fire Chief(s). 
• “City” means the City of Beaumont. 
• “Firefighting Staff” means full-time, permanent staff members and paid-per-call 

(volunteer) members. 
• “Fire Prevention Staff” means City staff responsible for implementing and enforcing 

fire safety regulations, conducting inspections, and educating the public on fire 
prevention. 

• “Mutual Aid Agreement” means an agreement between jurisdictions to assist each 
other during emergencies by responding with available manpower and apparatus. 

• “National Fire Protection Association” or “NFPA” means the internationally recognized 
trade association that creates and maintains standards and fire codes for usage and 
adoption by local governments. 

• “Paid-Per-Call Member” means all non-permanent staff. 

4. SCOPE/APPLICATION: 
This policy applies to all Fire Services personnel within the City, or Fire Services personnel 
working for the City by virtue of a mutual aid agreement. 

 
5. PROCESS: 

5.1. Core Services 
5.1.1. Beaumont Fire Services will provide rescue, fire suppression, medical first 

response, fire prevention, dangerous goods response, and fire investigation 



services to the City, or another municipality, as requested through a mutual aid 
agreement. 

5.1.2. Beaumont Fire Services will provide 40 hours of service Monday-Friday 0830- 
1630 hrs with a minimum crew of 4 trained Firefighting Staff, excluding Chief 
Officers and Fire Prevention Staff, unless otherwise authorized by the CAO or the 
Director of Protective Services, in their sole discretion. 

5.1.3. Beaumont Fire Services shall provide NFPA or equivalent paid-per-call firefighting 
staff to cover after-hours and weekend response, including statutory holidays. 

5.1.4. Beaumont Fire Services shall conduct ongoing fire risk assessments to identify 
when additional resources (staffing, equipment, infrastructure) are required to 
maintain levels of service due to the growth of the community and population. 

5.2. Equipment Replacement 
5.2.1. Fire apparatus shall be maintained as per the applicable NFPA standards, as 

amended from time to time. 
5.2.2. Fire apparatus shall be life cycled out every 15 years to maintain the City’s fire 

insurance grading with the Fire Underwriters Survey. 
5.2.3. All personal protective equipment (PPE) shall be purchased, maintained and life- 

cycled as per the NFPA standards, as amended from time to time. 
5.2.4. All fire department equipment shall be purchased, maintained, and tested as per 

the NFPA standards, as amended from time to time. 

5.3. Training 
5.3.1. Firefighter training shall be delivered by Beaumont Fire Services, according to the 

level of service described herein. 

6. AUTHORITY/RESPONSIBILITY TO IMPLEMENT: 
City Council is responsible for approving this policy and amendments thereto. 

 
The Chief Administrative Office is responsible for delegating authority to the Director of 
Protective Services for the enforcement of this policy. 

 
The Director of Protective Services or designate is responsible for ensuring the effective 
administration of this policy. 
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