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1.0 Introduction

Crime Prevention Through Environmental Design (CPTED) is a multi-disciplinary approach for
reducing crime and fear of crime. CPTED strategies aim to reduce victimization, deter offender
decisions that precede criminal acts, and build a sense of community among inhabitants so they
can gain territorial control of areas to reduce crime opportunities. CPTED uses architecture,
urban planning, and facility management. It also addresses the social environment by building a
sense of community, thereby reducing the motivations for crime. The physical environment
cannot be divorced from the social environment in which it operates.

CPTED is among the most resilient crime prevention theories of the modern era, primarily
because it works so well in practice and because, on the surface, many CPTED solutions appear
common sense. However, in practice, implementation of CPTED solutions often lacks a rigorous
process of analysis and application which results in simplified and poorly thought-out solutions.
Poorly applied CPTED strategies can inadvertently cause harm by excluding some legitimate
groups from areas or by displacing crime to other areas. (International CPTED Association,

2022)

These guidelines aim to support the development of safe, welcoming and inclusive public places and
communities throughout the City of Beaumont as it grows. They are intended to give Beaumont
Administration and development proponents concise, research-based tools to assist with the planning and
review of new development and public places. They also provide a framework for implementation that
coordinates the direction provided in other City plans and policies.

1.1 How to Use These Guidelines

This guideline document sets out principles and practices the City and private proponents should consider
in the planning and design of safe neighbourhoods, public parks and facilities, and major developments.
The remainder of Section 1of this document provides an overview of the policy context for these

guidelines and the history of CPTED itself.

Section 2, CPTED Principles, describes the key principles of CPTED that should be considered during
development and have been used to organize the guidelines.

Section 3, Planning and Development Guidelines, will be most relevant to planners, developers, and
builders undertaking new plans and major projects in Beaumont. It sets out the guidelines to be
considered as part of each plan or project in support of each key CPTED principle. The guidelines, in
general, follow the categories in the Beaumont Urban Design Guidelines (BUDG) for ease of use. As a
result, guidelines that apply in more than one category appear in each one. The City will evaluate each plan
or project’s consistency with these guidelines as set out in Section 4, Implementation.

|t is important to note that these guidelines are NOT intended to act as a checklist, but as a list of
considerations that should be applied as appropriate. Each individual site or development will have a
different context, requiring different design strategies to be implemented or prioritized. A thorough crime
and safety risk assessment is important before design measures are identified.

TCPTED is also sometimes termed Design out Crime (DOC), Defensible Space, or Crime Prevention Through Urban Design
and Planning (CP-UDP).
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Section 4, Implementation, sets out the steps that will be taken to implement and maintain the CPTED
program in Beaumont.

A series of appendices provide additional information regarding terminology, lighting and landscape

design, the City's process for developing these guidelines, the City's additional policy direction relating to
CPTED, and further reading.

1.2 Policy Context

These CPTED guidelines are informed by (and are intended to coordinate with) the direction set out in
other City of Beaumont plans and policies. Overall, the City's policy framework directs designers and
municipal decision-makers to implement CPTED principles in new and revitalized neighbourhoods,
streetscapes, parks and open spaces, pathways and trails, parking areas, transit facilities, and publicly
accessible buildings. This is required for civic facilities and recommended for other types of development.
The goal ofimplementing CPTED is to reduce the opportunity for crime to occur and increase feelings of
safety in city spaces, which can in turn promote greater accessibility and inclusivity in the use of these
places. The policy direction also encourages CPTED to be built into City design and review processes,
and for the public to be closely engaged in discussions regarding community safety.

Details of the City's policy direction on CPTED are provided in Appendix E.

1.3 History of CPTED

First Generation CPTED

Crime Prevention Through Environmental Design (CPTED, pronounced Sep-ted) arose from the work of
writer and community activist Jane Jacobs in the 1960s (see The Death and Life of Great American Cities,
1961). It was developed in more detail by a variety of theorists, notably criminologist C. Ray Jeffery (Crime
Prevention Through Environmental Design, 1971) and architect Oscar Newman (Defensible Space,
1972). The overarching principle is that communities can be planned and developed in a way that reduces
both the fear of crime and the opportunities for crime to occur. CPTED should also be developed in a way
that helps residents and property owners develop a sense of territorial control and what Newman called
“defensible space” where they live, work, and play. The focus of this early work is on modifying physical
design features to prevent crime and it is now termed first-generation CPTED.

Second Generation CPTED

The CPTED field was later broadened, by Toronto school principal Gerard Cleveland and Canadian
criminologist/urban planner Gregory Saville in 1997, to include second-generation CPTED. This included
a set of principles that seek to reduce crime by increasing community cohesion and addressing social
conditions within small-scale urban environments, such as apartment complexes and small
neighbourhoods. Initiatives that promote a diverse range of activities in an area, a sense of belonging, and
the cultural growth of communities (sometimes termed “placemaking”) fall into this category.

Guidelines reflecting both first- and second-generation CPTED are incorporated into this document.
Both perspectives are also supported by Beaumont's broader land-use planning framework, economic
development activities, and recreation and culture offerings.
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2.0 CPTED Principles

CPTED is rooted in the well-documented finding that the fear of crime can have as powerful an impact on
human behaviour as actual crime rates. By influencing where people choose to live, shop, or spend their
time, perceptions of safety can have a significant impact on the use and vibrancy of neighbourhoods,
businesses, and public areas.

Beyond a reduction in crime, CPTED can help create places that promote and facilitate positive activity,
attractive and inclusive physical environments, residents who feel socially invested in their community, and
efficient use of public resources. However, it is important to consider who may be included or excluded
through the implementation of CPTED concepts and the users and behaviours that are encouraged in the
resulting spaces. Considerations related to equity and accessibility (for example, for people of different
ages, genders, ethnicities, incomes, etc.) must remain a priority when applying CPTED principles.

Formal security systems, such as video recordings and roaming security, alone cannot achieve the
principles of CPTED. When integrated appropriately, CTPED principals can result in an inclusive and
community-oriented design that relies on the presence and participation of diverse community members
for its success, as well as a clearly established process and properly trained, certified staff.

The incidence and fear of crime is also influenced by external social and economic conditions, many of
which are beyond the control of local communities and governments. And it would be unrealistic to expect
to eliminate crime entirely. Nonetheless, mounting scientific evidence over the past 40 years (Michael,
Saville, and Warren, 2012) indicates that community development, neighbourhood and building design,
programming, and management can make a major contribution to safer communities and public places.

The main principles underpinning both first and second generation CPTED are detailed in the sections
that follow. Like urban design in general, implementing these principles requires consideration for
appropriate balance and trade-offs—between visibility and privacy, for example, or between security and
access. In many cases, however, the same principles that can make a public area feel safer are also those
that can make it an appealing, vibrant, and high-quality urban environment.

2.1 First-Generation CPTED Principles

First-generation CPTED principles focus on physical design principles that can help reduce the
opportunity for crime.

Natural Surveillance
Natural Surveillance (Jane Jacobs described it as “eyes on the street”) encourages the intentional
placement of physical features to maximize visibility and offer clear sightlines. It is the reason why we often
feel safer on a bustling main street at noon than on a deserted path late at night. Natural surveillance
increases the chance that harmful or illegal activities will be seen by others, reducing the chance that
offenders can act with impunity and hidden from view. Key design elements that promote natural
surveillance include:

9 Sightlines are open to increase visibility into or out of an area,

1  Landscaping designed and planted to allow good sightlines and eliminate hiding places,

1 Lighting that clearly illuminates activity areas, eliminates shadows and glare, and minimizes

colour distortion, and
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1 Windows with a clear view both into and out of a building.

Surveillance strategies can also include mechanical surveillance, such as security cameras and CCTV,
and organizational surveillance, such as police patrols. These types of surveillance may be appropriate to
incorporate in high-crime or high-risk areas or in situations where natural surveillance strategies are
ineffective on their own. However, these are technical and management strategies and should be used
ONLY after exhausting all possible natural surveillance strategies.

Access Control

Access Control involves defining a space to indicate who belongs in it and whether/how they may access
it. Minimizing ambiguity regarding access makes it less likely that users may accidentally trespass into an
unsafe or private area; it also creates a perception of risk for potential offenders by making it more difficult
for them to justify their presence in such areas.

Like surveillance, access control can be accomplished in several different ways. Natural access control
involves using physical features (such as hedges, fences, gates, or pathways) to define boundaries and
entrances. Even a low hedge can indicate the boundaries of a private yard and discourage people from
walking through it; a higher fence may be required in situations where more security is needed, such as
around a commercial storage yard. Mechanical access control involves technological solutions such as
locks or key card systems to permit or deny entry to restricted areas. Finally, Organizational access
control uses human presence, such as a receptionist or gate attendant, to monitor and manage activity at
entrances and exits.

As with the principle of natural versus mechanical/organizational surveillance, the mechanical and
organizational versions of access control are applied when natural versions are insufficient (or when
natural access control must be reinforced).

Territoriality

Territoriality is about using design features to indicate who owns and is responsible for a space, and how it
should be used. This can be done through architecture by clearly delineating a hierarchy of space from
public and semi-public space to semi-private and private space. For example, a hierarchy of space exists
when architects create a semi-public walkway into the private foyers of an apartment complex and
separate those areas from the public street. It can also be accomplished with physical features that identify
space, such as using different pavers for a private walkway than for the adjacent public sidewalk, or by
designing a building or neighbourhood with a highly visible entrance that conveys a sense of identity. It can
be done through signage that helps to orient users (such as City signage identifying parks or providing
wayfinding information) and appropriate behaviour (such as “no littering” or “please keep dogs on leash”
signs), both of which also convey a sense of ownership. Finally, it can be supported with public art or
similar features that reflect the community’s identity and values. When residents feel “ownership” over an
area, whether that is their neighbourhood or the back lane garden, they take care of the area and defend it
and use it.

Positive activity generators, such as storefronts, porches, landmarks, recreation facilities, or special events,

that encourage the presence of activities that are appropriate for a space and that attract appropriate
users and uses, are ways to reinforce Territoriality.
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Image and Maintenance

Image and maintenance support the other three principles by ensuring design features, such as
landscaping or lights, continue to serve their intended purpose. By showing that a space is valued and
monitored, maintenance can promote the image and desired use of the space and encourage people to
treat it with respect.

Good image and maintenance will help deter unwanted behaviour and attract users who will support the
intended use of the space. Filling a space with intended users and uses helps improve feelings of safety and
deter those who would use it improperly. A park with mowed grass and clean, working drinking fountains,
for example, will likely be more appealing and feel safer to its intended users than one with unaddressed
litter and graffiti tags.

Maintenance is typically most effective when it is done as part of an ongoing plan, and ideally one that is
developed as part of the design of the infrastructure or building. For example, it a sidewalk is designed to
be easily plowed, or a greenspace or median to be easily mowed or weeded, it is easier for ongoing
maintenance to be completed and have the desired effect on public perception.

2.2 Second-Generation CPTED Principles

Second-generation CPTED principles consider how social conditions in a community can complement
physical design interventions to enhance feelings of safety. These strategies may include techniques to
connect people to surrounding neighbourhoods and groups; maintaining a careful balance of activities,
housing, or business types; and providing opportunities for the cultural growth of neighbourhoods; often
called placemaking.

Social Cohesion

Social cohesion describes the positive social relationships that develop between residents as they work
together to solve specific community problems. The problems to be solved are generally identified at the
local or neighbourhood scale, rather than across a larger city. First-generation CPTED principles are also
often used as part of the solution. Where first-generation CPTED principles are used as part of a design
solution, social cohesion strategies might include local teams or residents who plan events or installations
to activate places that experience crime, or who advise on place names with relevance to the community.
Social cohesion involves the willingness of residents to come together to take responsibility for their block
or neighbourhood. Urban developers can help social cohesion strategies by creating meeting areas for
community groups. The City may provide support by helping to establish Neighbourhood Watch
programs to reduce break-ins, programs in conlflict resolution skills, or community groups advocating for
new neighbourhood facilities.

Community Culture

Community culture relates to the importance of bringing people together to get to know one another and
form bonds through cultural activities, to develop a sense of common purpose and belonging,
independent of a specific local problem to be solved. Community culture initiatives can reinforce first-
generation CPTED design strategies by creating a sense of community and mutual obligation, which can
make people more willing to intervene when they witness harmful behaviour. Examples of community
culture strategies include equality-promoting initiatives, neighbourhood festivals, and special events that
allow diverse neighbours to get to know each other. Development projects and property owners can
encourage such pro-social activities by providing barbecue pits, skating rinks, sports facilities and park
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benches, and other places where residents can comfortably gather to enjoy recreational activities.

Sometimes encouraging local residents and young people to co-design some of their common areas can
help community culture, such as mural painting projects and sidewalk or street painting.

Connectivity

Connectivity is intended to reduce the tendency for communities to become insular or exclusionary
towards neighbourhoods or other groups that they perceive to be different. Connectivity initiatives work to
create linkages between different groups and neighbourhoods, whether physical (such as connecting
walkways or shared open spaces) or social (such as shared events or communication networks between
different neighbourhoods). Initiatives that link local communities to other levels of government, including
grant or advocacy programs, can also support connectivity.

Capacity

Capacity builds on Jane Jacobs' observations on the importance of having diverse land uses and
demographics within individual neighbourhoods. This principle promotes having a range of shopping,
social, and recreational spaces within each community, including a high number of socially positive uses
known as stabilizers. Examples of stabilizers might include centrally located park gazebos or centralized
“town squares” between different neighbourhoods to encourage connections between residents of
different neighbourhoods.

These can serve to reinforce the other second-generation CPTED principles, but also to guard against too
high a concentration of land uses that can detract from safety when their numbers are higher than the
neighbourhood can support. Examples of land uses that, in high numbers, can exceed the capacity of a
neighbourhood include bars, pawn shops, or abandoned buildings on a block.

2.3 Working Together - The Benefit of Interdisciplinary Teams

Research across many professions shows that interdisciplinary team collaborations are most effective.
Including members of the community, where feasible, will also improve the final outcomes of planning and
development. This document provides city staff, developers and designers the basic principles to apply
their projects. It allows an interdisciplinary team to function with a single language, despite the difference
in their professions.

To implement Beaumont's CPTED program, all relevant projects will be reviewed by CPTED-trained City
staff from a variety of disciplines, as detailed further in Section 4.0 of this document. It should be noted that
some of the principles of CPTED may conflict with each other depending on the project. A decision will
then have to be made to determine which principle has the greatest positive impact on the most people.

The following chapters set out examples of strategies that have worked and may work for a specific

project. The chapters guide the user through the principles of CPTED as they apply to various types of
urban spaces and have been augmented with photographs for clarity.

Beaumont CPTED Guidelines - August 2022



3.0 Planning and Development Guidelines

This section sets out guidelines for each CPTED principle that are to be considered and incorporated as
appropriate in neighbourhood plans and public and private development projects. For ease of use, they
conform to the categories and typologies used in the Beaumont Urban Design Guidelines where
applicable. Specific review processes are described in Section 4.0, Implementation.

3.1 Neighbourhood Plans

This section sets out principles to be considered and incorporated in all new and most substantially
amended statutory and non-statutory neighbourhood-level plans (including Area Structure Plans,
Neighbourhood Structure Plans, Area Redevelopment Plans, but not including Outline Plans, which are
largely built out in Beaumont) and subdivision plans. The guidelines in this section relate primarily to
elements that can be incorporated at the level of a land use concept or subdivision plan. Proponents are
encouraged to consult the guidelines for specific land uses to be included in their neighbourhoods for
additional guidance regarding CPTED-related policies they may include in their plans.

3.1.1 Natural Surveillance

1. Design neighbourhoods with a mix of land uses and housing types, to support a variety of
activity patterns that offer surveillance at more times of the day, and to encourage use by
pedestrians and cyclists whose presence canincrease feelings of safety.

2. Plantrails and walkways so they are
located close to, and visible from,
nearby buildings, streets, and other
activity areas. Where possible, avoid
using tall, opaque fencing along
property boundaries that border trails
and walkways (Figure 1).

3. Avoid pedestrian underpasses and
other isolated or concealed routes.
Those that cannot be avoided or
modified will need special attention T )
to Sight |ines, “ghting' Figure T: Low fencing along walkways can enhance visibility and
complementary activities, video safety for trail users
surveillance, and the absence of
entrapment areas nearby (Figure 2).

4. Consider including policy guidance
to encourage low-density
residential design features that
promote natural surveillance
(including living room and kitchen
windows that face the street and
other public outdoor spaces, front
porches, and entrances clearly
visible from the street) and to

minimize protruding front garages Figure 2: Attractive, even lighting, and clear sightlines help make this
that can hide front entrances and pedestrian underpass feel safer after dark. (Image: CITYSPOT)

create a blank fagade along the street.
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3.1.2 Access Control

1

Ensure building entrances and access routes are located to be visible from higher- traffic
areas, and not near potential hiding places or entrapment areas.

3.1.3 Territoriality

1

2.

Design neighbourhoods to incorporate and celebrate significant features such as
entranceways, natural or heritage features, or views.

Consider consultation with the surrounding community during design, in order to
incorporate features that promote a sense of community ownership, such as bulletin boards,
murals, or public art.

To promote foot traffic and a sense of community ownership, design an appealing public
realm through the implementation of the Beaumont Urban Design Guidelines where
applicable.

3.1.4 Image and Maintenance

1

Ensure design features are developed alongside a plan for regular maintenance to maintain
their effectiveness. Notably, surfaces and layouts should be designed with consideration for
mowing, weeding, and snow clearing/storage, and fixtures and amenities should be chosen
to be vandalism resistant. The design should allow easy removal of graffiti and litter and
quickly repair property damage.

3.1.5 Cohesion

1

2.

Consider consultation with the community in choosing public art installations for new parks,
neighbourhoods, and other developments.

Incorporate prominently located, well-defined, and multi-purpose common spaces that can
provide a venue for community activities. Where feasible, collaborate on the design of these
spaces with residents, as true community ownership only occurs when residents themselves
are part of the decision-making and, if possible, building a shared facility or running a local
event. For example, if residents include amateur gardeners, consider providing a site for a
community garden. Resident-driven activities, in turn, will have a powerful impact on
increasing the effectiveness of CPTED and building a sense of community.

3.1.6 Culture

1

Design public plazas and parks that incorporate and encourage the potential for special
event programming and public art that support the culture of a space or area. Where
possible, collaborate on the design of these spaces in order to foster community ownership.

3.1.7 Connectivity

1

Plan neighbourhoods that allow for safe and convenient connections to surrounding destinations
using a variety of travel modes, including walking and cycling. This includes incorporating a mix of
land uses that encourages non-motorized travel and spontaneous interactions, as well as
providing physical routes and pathways to encourage regular use and support natural
surveillance. Trails and walkways should provide a connection or have a destination, rather than a loop
or dead-end.
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Ensure proposed transit stop
locations  can  accommodate
appropriate lighting, seating, and
weather protection to encourage
use (Figure 3).

Connectivity also goes beyond
physical connectivity to surrounding
communities. It also refersto the
social, cultural, and economic links
one neighbourhood has to the

surrounding neighbourhoods. For
examp|e' it may be possible to co- Figure 3: The transit stop at Ken Nichol Regional Recreation Centre
incorporates a transparent, weatherproof, well-lit shelter in a location
that is visible from the street and the Centre entrance.

locate a weekend farmers market
between two residential
neighbourhoods so residents of both areas can share, and participate, in weekend activities.
It might also be possible to co-locate a sports facility, such as a hockey rink or basketball
court, so different neighbourhoods can sponsor friendly tournaments that provide
opportunities to get to know each other.

3.1.8 Capacity

1

Plan neighbourhoods that balance the advantages of creating larger, mixed-use community
hubs with the benefits of interspersing civic/institutional, commercial, and residential uses
throughout a community. One way to achieve this along commercial main streets is to build
residential apartments above commercial storefronts, along with careful placement of
windows so residents can observe the streets below.

Consider incorporating a mix of commercial (e.g. retail, entertainment), civic/institutional
(e.g. recreation, education), and residential (e.g. detached, multi-unit, secondary suites) uses
within a single parcel or development/neighbourhood area, to encourage a balanced mix of
users throughout the day and foster natural surveillance.

To encourage a diversity of uses and users in a neighbourhood or development,

incorporate activity areas that are suitable for a variety of ages and life stages throughout
the year. Such areas (including
playgrounds, spray parks, seating
areas, band shells, or other features)
should be designed to minimize
potential conflict between user
groups and incorporate natural
surveillance. Consultation with local
community groups during the
design process is recommended.
Ensure hangout locations that will
|ike|y be pOpu|ar with teens (e.g., Figure 4: Beaumont's skate park is in a visible location along 50 Street
skate parks) are integrated into the ~ and next to a shopping centre.

neighbourhood in a prominent location and located near complementary uses such as retail
areas or recreation facilities (Figure 4).
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3.2 Streets

Streets are a valuable public amenity and take up significant space in the urban context. They form part of
the public realm and function as a public space where people conduct their business and interact with
each other. Well-designed streets with a distinct aesthetic can foster a public realm that hosts a range of
users conducting business and/or visiting for pleasure. Streets with a positive public realm experience can
transform from a transportation thoroughfare into a destination where people live work and play.

Streetscapes with multiple users and land uses should support safe and enjoyable movement and
connections along their length. Streets where the user feels unsafe will be avoided, leading to a cycle of
even lower perceptions of safety and even less pro-social use. Main streets may benefit from a CPTED
review to ensure all the users and land uses are cohesive and establish a safe space for residents,
businesses, and visitors.

The City and the adjacent property owners share the responsibility of maintaining a streetscape that feels
welcoming and safe. City-focused guidelines that support welcoming streetscapes are included in Section
3.3 of this document (Open Spaces, Parks, and Trails). Whereas owner-focused guidelines are found in
the later subsections addressing specific building typologies.

Collector roads, local roads and lanes do not have special direction for public realm design in the
Beaumont Urban Design Guidelines. Design concepts should be reviewed at the Area Structure Plan/
Neighbourhood Structure Plan level and at the subdivision level to ensure they support the principles of
CPTED at a high level. This will help ensure that land uses and residential streets work together. There
may be projects that require a more focused CPTED review of a specific street or road.

Centre-Ville Main Street requires developments to incorporate active, ground-level uses and exhibit
significant elements of traditional French architecture to enhance the area and ensure it stands out as the
heart of Centre-Ville. It will be particularly important to apply the principles of CPTED to retain the
significant importance and theme of Centre-Ville in Beaumont.

3.3 Open Spaces, Parks, and Trails

These spaces are the urban and suburban green spaces that citizens use for active and passive recreation,
organized sports, walking, playing, and entertainment. It is critical that the planning of new or the
redevelopment of existing green spaces be reviewed specifically for safety.

Beaumont continually explores the viability of new trail connections to improve pedestrian and bicycle
connectivity throughout the City.

3.3.1 Natural Surveillance

1. Locate trails, walkways, and outdoor amenities (such as benches, transit stops, bike racks,
and parking pay stations) where they have clear, well-lit sightlines from nearby activity areas
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(e.g. buildings with active ground-
floor uses) and where passing
drivers, cyclists and/or pedestrians
canobserve people using them.
Locate key activity areas, such as
playgrounds, dugouts, or bleachers,
where they are visible from windows,
passing citizens, or parking lots
(Figure 5).

Avoid using tall, opaque fencing,
particularly along property
boundaries that border trails and
walkways. Use wrought iron type, visually permeable fencing if needed.

Concentrate high traffic routes to help users choose safe routes, n particular after hours.
Consider installing lighting fixtures that are scheduled to operate during the park'’s hours of
operations or automatic lights (such as motion-senor) during after hours. Additional lighting
considerations are listed in Appendix B.

Avoid dense landscaping or park topography that can reduce sight lines and encourage
hiding spots. Consider sight lines during all four seasons.

Good landscaping includes a wide
combination of innovative and
interesting landscaping designs,
keeping in mind that sightlines and
visibility from surrounding areas are
paramount (Figure 6). Additional
landscaping considerations are
listed in Appendix C.

Orrientate public washrooms and/or
accessory buildings so the entrances
are visible from the street or other
high-activity public areas.

Where public buildings, such as

Figure 5: This playground is clearly visible from both the street and
nearby homes.

Figure 6: Landscaping along a public pathway incorporates visible
rest areas and good sightlines.

public washrooms are intended to serve a large park, locate them near the parking area or
other major access point, and ensure they are closed outside of the park operating hours.
Where public washrooms serve a playground, ensure the entrance is visible from the
playground.

3.3.2 Access Control

1

2.

Promote waytinding in a neighbourhood or building site through the use of a well-
connected, easy-to- understand roadway and pathway layout.

Use signage and wayfinding markers to identify the most important nighttime pathway
routes and any park facilities intended for use after dark and focus a lighting strategy on this
network. Doing so can help concentrate nighttime use along key routes and help users make
informed decisions regarding route choices and safety.

Incorporate junctions or exits along trails, linear parks, and other potential
movementpredictors at consistent and predictable distances, no less frequent than every 300 m or
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3.3.3 Territoriality

1

as set out in the Land Use Bylaw.
Ensure pedestrian routes are visible, clearly defined, and appropriately lit on public streets,
walkways, parking areas to building entrances and other destinations.

Ensure design features, such as landscaping, fencing, grade changes, awnings, or paving
surfaces, highlight appropriate entrances and pathways and encourage their use.
Conversely, ensure design features discourage access to adjacent private properties, and
to areas or routes that are not to be used or present potential physical or mental harm to
future users.

Fencing or hedges may be appropriate in some public areas to prevent children from
running into the street. These should be low and visually permeable.

Design parking lots with a limited number of clearly defined entrances and travel routes within
the lot. Use design features to ensure
both vehicles and pedestrians can
easily see and use the appropriate
entrances and routes.

Use mechanical or organizational
access control where appropriate to
complement natural access control
design elements. For example, use
gates or bollards to prevent pathway
access for unauthorized vehicles

(Figure 7).

Public spaces should have all accessible
areas designed with a clear intended
purpose and with delineated boundaries.
The intended outcome of designing with
purpose isto eliminate “dead zones” that
can attract undesirable activity.

Exterior design and landscaping should
communicate a sense of ownership and
care for the premises. Provided they are
well maintained, features such as flower
beds or seasonal decorations can all
communicate that a space is occupied and
valued.

Ensure the choice and location of design
features, such as benches, trees, pavers,
and grade changes, clearly identify travel

Figure 8: In Centre-Ville, differences in pavement texture
and rest areas. They should also ldentlfy and the location of amenities such as trees and benches

the bou ndaries Of private areas, as We” as clearly show the difference between semi- private patio
areas, the travel area, and the rest area along the sidewalk.

any semi-public areas (such as front
walkways) that act as a transition to private areas (Figure 8).

Ensure landscaping does not block signs or entrances to green spaces.

The space should be appropriately signed to support users’ waytinding, to identify who owns
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the space, and to indicate who to call for maintenance issues.

Ensure hours of operation are clearly posted and any nighttime lighting is turned off after
hours.

Where a parking lot fronts on a public street, incorporate low fencing or landscaping to
provide a buffer between the parking area and the sidewalk.

Use landscaping and pedestrian walkways to buffer, frame, and subdivide surface parking
lots, while ensuring that sightlines into, out of, and within the parking area are maintained.

3.3.4 Image and Maintenance

1

Maintain the visual and physical -~
appearance of ‘upkeep’ and
‘cleanliness’. (Figure 9).

Ensure that tree trimming and
garbage pick-up schedules are
appropriate, and that vandalism
remediation is quick and consistent.
Ensure lighting is in good repair and
there is a process for receiving

comp|aints and ensu ring regU|ar Figure 9: A well-maintained and attractive rest area encourages
maintenance. community use of public spaces.

Ensure design features are developed alongside a plan for regular maintenance to maintain
their effectiveness. Notably, surfaces and layouts should be designed with consideration for
mowing, weeding, and snow clearing/storage, and fixtures and amenities should be chosen
to be vandalism resistant. The design should allow easy removal of graffiti and litter and quickly
repair property damage.

Avoid long expanses of plain walls or fencing that may attract graffiti. Where a solid wall is
needed, consider commissioning a mural, using building materials of varied textures and
colours, or incorporating landscaping.

3.3.5 Cohesion

1

Include the potential for community and special event programing in the site design
concept. Consider consultation with the surrounding community to incorporate activity
areas that are suitable for a variety of ages and life stages throughout the year. Such areas
(including playgrounds, spray parks, band shells, gazebos, or other features) should be
installed in locations to minimize potential conflict between user groups.
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Consider consultant with the community in
choosing public art installations for new
parks, neighbourhoods, and other
developments.

Community notice boards provide an
opportunity to share information to the
community. Community boards can act as a
common ground for residents to meet at.
To minimize graffiti and increase social
cohesion, consider engaging artists fromthe
local community to create murals on
features such as blank walls or utility boxes

(Figure 10).

)\
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Figure 10: Locally relevant images on utility boxes can
discourage vandalism.

3.3.6 Culture

1

Design public plazas and parks that incorporate gathering areas and encourage the
potential for special event programming. Where possible, collaborate on the design of
these spaces in order to foster community ownership.

Murals and other public art support the community, help celebrate what is important in the
neighbourhood, and attract residents to the space.

Celebration of Centre-Ville culture and history should be included in all Centre-Ville
developments. This can be through public art, event space, colour and design.

3.3.7 Connectivity

1

2.

3.3.8 Capacity

1

Trails, linear parks, and walkways should provide safe and convenient connections to nearby
neighbourhoods or a clearly marked destination with appropriate signage.

Gathering areas are critical to parks, as they allow residents to come together and meet
others from their neighbourhood or adjacent neighbourhoods. In turn, they support natural
surveillance and positive social activity for the area.

Parks and open spaces must ensure
barrier free ingress and egress, good
lighting, and all other items that
increase perceived safety and that
they operate as designed. (Figure 11).
Parks and open spaces should have
clearly delineated areas to
accommodate passive uses and
spaces for residents to meet.
Playgrounds, parks, and recreation
areas must be sized for the appropriate uses and the projected amount of users. One park
in a large area of apartment buildings may be too small for the number of users.

Figure 1I: A local park with clear uses, access routes and sightlines can
be a positive activity generator for a neighbourhood
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Additionally, if the area is for organized sports or city-wide use, it will be drawing people
from a wide area.

The Central Plaza is the centre of celebration in Centre-Ville and must be designed with
flexibility to accommodate higher user numbers, as well as different kinds of events and
activities that provide for both public and private programming year-round.

3.4 Civic/ Institutional Developments
Civic buildings are places where the City of Beaumont and other levels of government provide public
services, such as libraries, fire stations and other administrative offices. Institutional buildings include, but
are not limited to, schools, colleges and other public institutions.

3.4.1Natural Surveillance

1.

2.

3.4.2 Access Control

1.

Building occupants should have clear sightlines to exterior spaces. Minimize obstructions at
night and obstructions causes by seasonal needs, such as winter snow storage.
Encourage clear sightlines into civic/institutional buildings for increased visibility and safety
within the building. The CPTED reviewer should take in consideration the building use, balance
the privacy needs of building occupants when planning and evaluating sight lines and related
designfeatures.
Design interior and exterior building
formsto avoid hiding places and
entrapment areas (Figure 12).
Ensure even exterior lighting, without
shadows or glare, at entrances and on
walkways to parking lots. Additional
lighting considerations are listed in
Appendix B.
Where possible, buildings should face
nearby public spaces to encourage

o Figure 12: Good visibility at the library entrance promotes a sense of
bwldlng occupants to use these areas. safety for those entering and leaving the building

Good landscaping includes a wide
combination of innovative and interesting landscaping designs, keeping in mind that sightlines
and visibility from surrounding areas are paramount. Additional landscaping considerations are

listed in Appendix C.

Control access to buildings and spaces
by minimizing the number of entrances,
using robust key controls, and locating
entrances adjacent to windows to
improve sight lines. Access control can
also include fencing, landscaping, =
changes in elevation, staffed entrances,  Figure 13: A staffed entrance with clear guidance for visitors acts as
and other features (Figure 13) organizational access control,

Use perimeter control, such as hedges or fencing, to direct staff and visitors to the proper
entrances.

Keep the area around the building clear of items or design features that could be used to break
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awindow or to climb to a balcony or roof.

3.4.3 Territoriality

1.

6.

Where possible, group civic and
institutional uses together or with
appropriate commercial uses, to allow
for the creation of common spaces that ¢ *
can foster territoriality and natural
surveillance (Figure 14).

Exterior design and landscaping should
communicate a sense of ownership and
care for the premises. Provided they are
well maintained, features such as flower

i ] Figure 14: Co-location of City Hall and the Library creates a civic hub
beds, seasonal decorations, or window that supports foot traffic at all times of day.

displays can all communicate that a property
is occupied and valued.

Use design features such as landscaping
or low/see through fences to identify
property lines and the boundaries of
private areas.

Where a parking lot fronts on a public
street, incorporate low fencing or
landscaping to provide a buffer between
the parking area and the sidewalk ~ SEEHHEE
(Figure 15).

Use landscaping and pedestrian
Walkways to buffer, frame, and subdivide Figure 15: A well-maintained buffer between a school parking lotand
surface parking lots, while ensu ring that  sidewalk creates a more comfortable streetscape and demonstrates
sightlines into, out of, and within the care for the premises.

parking area are maintained.

Ensure building address numbers and business signage are clearly visible, including after dark.

3.4.4 Image and Maintenance

1.

Ensure design features are developed alongside a plan for regular maintenance to maintain
their effectiveness. Notably, surfaces and layouts should be designed with consideration for mowing,
weeding, and snow clearing/storage, and fixtures and amenities should be chosen to be vandalism
resistant. The design should allow easy removal of graffiti and litter and quick repair of property damage.
To create a welcoming streetscape and encourage positive activity, avoid locating “dead” spaces,
such as parking entrances or garbage enclosures, on main street frontages.

Avoid long expanses of plain walls or fencing that may attract graffiti. Where a solid wall is
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needed, consider commissioning a
mural, using building materials of varied
textures and colours, or incorporating
landscaping (Figure 16).

3.4.5 Cohesion

1. Where appropriate for the building
use, incorporate prominently
located, well-defined, and multi-
purpose indoor and outdoor Figure o
common spaces that can provide a
venue for community activities. Consider the potential to collaborate on the design of these
spaces in order to foster community ownership.

2. Consider consultation with the community in choosing public art installations for new parks,
neighbourhoods, and other developments.

3.4.6 Culture
1. Design public or common areas that encourage the potential for special event programming.
Where possible, collaborate on the design of these spaces in order to foster community
ownership.
2. To minimize graffiti consider engaging artists from the local community to create murals on
features such as blank walls or utility boxes.

3.4.7 Connectivity

1. Incorporate community bulletin boards
and/or signage with information on local
services, taxis, and transit at businesses
and public facilities (Figure 17).

2. Sharing public space can bring in the
larger community, which activates the
area outside of work hours.

3.4.8 Capacity
1. Incorporate adequate public and Figure
common space to ensure staff can
find a spot to have lunch, make a
phone call, or visit (Figure 18).

Figure Hall a
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